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SOCIO ECONOMIC IMPACT OF CONFLICT: AN EMPIRICAL STUDY OF YOUTH IN KASHMIR
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ABSTRACT

Youth is important for conflict and peace analysis beyond the demographic factor. Young people today encounter greater and more unique challenges than ever
before. The eruption of political conflict further compounds the adversities many face. It is a vicious circle in which violence leads to under-development and vice
versa. In this gruesome scenario it is the youth of the region who suffer the most. Kashmir conflict is one of the most staggering conflicts in international politics.
The costs of the conflict have been increasingly unbearable for all involved particularly for youth. The youth of Kashmir have been on the forefront of the conflict,
with the result they are caught in a web of problems like unemployment, high stress level, fewer avenues to partner socio-economic development. The present
study aims at understanding the impact of conflict on socio economic status of youth in Kashmir. Besides, the survey also attempts to know the needs and
priorities of the youth in Kashmir. The study has been conducted in Kashmir region wherein inputs have been taken from a vast and diverse group of stakeholders
including youth, family heads, NGOs, government officials and media persons through surveys with the help of structured questionnaires. A rich data was
generated looking into various aspects of individual, family and community life. The results ascertain direct as well as indirect influence of conflict on the socio-
economic status of youth in Kashmir. Further, policy recommendations, to be adopted by both government and non-governmental organizations, aimed at
enhancing the socio economic status of youth have been provided.

KEYWORDS

Youth of Kashmir, conflict, socio economic development.

INTRODUCTION
e Cannot Always Build the Future for Our Youth, but We Can Build Our Youth for the Future”
Franklin D. Roosevelt

Former President, USA
The extreme and often prolonged circumstances of violent conflict interfere with development. It is a vicious circle in which violence leads to underdevelopment
and vice versa, and in this gruesome scenario it is the youth of the region who suffer the most. Some economists believe that the economic dimensions of war
are the most important, taking precedence over other factors such as social grievances. Young people represent agents, beneficiaries and victims of major
societal changes and are generally confronted by a paradox: to seek to be integrated into an existing order or to serve as a force to transform that order.
Young people with limited education and few employment opportunities often provide fertile recruiting ground for parties to a conflict. Their lack of hope for
the future can fuel dissatisfaction with society and make them susceptible to the blandishments of those who advocate armed conflict. The dearth of
opportunities in their communities often leads them to gravitate towards violent conflict and acts of terrorism. Many are successfully mobilized through the
ideologies of war. As victims and witnesses, they cannot help but be affected by the grim realities surrounding them. This problem can be especially acute in
societies that have a ‘youth bulge’ like Kashmiri society
The Kashmir conflict is one of the most staggering conflicts in international politics, and its persistence involving two nuclear powers is well known. Jammu and
Kashmir continues to be afflicted by low intensity armed conflict for the last 22 years now. Human rights violations by both the security forces and the militant
groups are on the high due to this ongoing armed conflict. Youth of Kashmir are at the forefront of violent conflict, often fighting without a choice. This study is
therefore an attempt to understand the youth related issues on parameters like impact of the conflict, education and livelihood status, life skills, awareness
levels on entitlements, rights and duties. Besides, the survey also attempts to know the needs and priorities of the youth in Srinagar through participatory
research methods.

CONCEPTUAL BACKGROUND

Conflict and development are indisputably interlinked. Earlier development theory and practice were largely conflict-neutral, the scope of development with
relation to conflict was limited. Traditional approaches to development pre-supposed that development exists only in peaceful conditions ,which is rarely the
case. The absence of peace is a pervasive global reality. Most countries have to strive for development against a background of past, present or threatened
conflict (Secretary General of the United Nations, 1994). There has been a holistic approach towards the conflict and development from the past few decades.
Lack of development — economic, political, or social — or a combination of all has been found as the main cause of conflict. There is an inverse relationship
between conflict and development: conflict retards development; and equally, failures in development substantially increase proneness to conflict. There arises
a “conflict trap” — a cycle of conflict-related violence and economic retardation (Collier &Hoffler, 1998). Several studies have shown that the influence of conflict
on development, and vice-versa, is significant in both exacerbating tensions and minimizing them (Buckles, 1999, and Anderson, 1999). Sustainable development
cannot be achieved without peace and stability, and peace and security are not possible without meeting the basic needs of the people (OECD, 1997).

Conflict has a very significant impact on economic growth.. It holds the responsibility for the redirection of purposeful and important resources from productive
activities into military action. Conflict has had a negative impact on both public and private investments, thus hampering the overall (social, economical,
intellectual etc) growth. Conflict also affects the capacity of economies to overcome its drawbacks and face the unexpected or tough situations that may arise in
this dynamic world. Research has found that external shocks could lead to an immediate and substantial deceleration in growth in societies characterized by the
presence of “latent” social conflicts (e.g. high ethnic diversity), and low institutional or social capacity for resolving conflicts (e.g. those characterized by low
political and individual rights) (Rodrik, 1998).Economic growth has been shown to affect the likelihood of conflict. Macroeconomic analyses of civil war point to
low-per capita income as a very robust explanatory factor in determining the risk of violent internal conflict breaking out (Collier and Hoeffler, 1998;Fearon and
Laitin, 2003).Recent development economics literature has shown that changes in household welfare are determined by changes in economic growth and
changes in the distribution of incomes (e.g.Ravallion, 1999).

Conflicts cause growth to decline (Collier, 2007), damage infrastructure (Rodrik, 1998; Binzel&Briick, 2006; Briick& Schindler, 2007), destruct physical capital,
reduce investment (Knight et al., 1996; Imai and Weinstein, 2000), and induce capital flight (Collier, 1999a) and lower personal savings rates (Russett and
Slemrod, 1993). Both non-state and state armed forces loot and destroy housing, schools and health facilities (Brtick, 2001). During violent conflicts, assets such
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as houses, land, labour, utensils, cattle and livestock get lost or destroyed through heavy fighting and looting (Bundervoet&Verwimp, 2005; Ibafiez &Moya,
2006; Shemyakina, 2006; Verpoorten, 2003). . The disruption and destruction of infrastructure caused by violence often results in severe cutbacks in states’
capacity to provide services such as education and health care (Stewart et al.,, 2001a, 2001b)The insecure socio-economic conditions force vulnerable
households into deprivation and distress and occurrence of violent conflict tend to increase insecurity further (de Waal, 1997). The violent conflicts are likely to
have a considerable negative impact on individual and household’s economic position due to loss of assets and disruption or loss of livelihoods (Humphreys &
Weinstein, 2004).

The conflict affects civilians in a number of ways. In any conflict situation, civilians (children, women and youth) often witness traumatic events and are the
victims of horrible atrocities such as shooting, killing, displacement, loss of family members, loss of livelihood and means of income, exposure to sexual violence
and psychological and emotional trauma, physical assaults as well as life threatening injuries. Exposure of young people has been found much frequent in the
conflict cases: boys and young men are most at risk of conflict related deaths; girls and young women are increasingly at risk of sexual violence, as is evident
from a lot of cases that have taken place in Kashmir valley of Jammu and Kashmir. Conflicts have killed people and caused extensive injuries, disability and
psychological damage (Ghobarah, Huth&Russett, 2003; Lacina&Gleditsch, 2005).

There have been breakdowns of customary rights and rules with predatory behaviour leading to resource depletion and environment degradation (Moser
&Mcllwaine, 1999). During violent conflicts assets get loss or destroyed (Verpoorten, 2003), homes and livelihoods damaged (Shemyakina, 2006), and prices of
key staple commodities increased and asset depleted (Bundervoet&Verwimp, 2005), which have unaccountable impacts on livelihoods of individuals and
households at micro level. The reductions in social services reinforce further the inability of households to fall back on state support in times of crises. During
conflict, the households tend to deplete their stock of human capital (Deininger, 2003), increase older children engagement in economic activities (Stewart et al.,
2001a), and restrict their access to school due to security fears (Shemyakina, 2006) and increase economic and security risks (Shemyakina, 2006). Conflict is
associated with the destruction of human lives due to violence against civilians, often children, women and the elderly (Dewhirst, 1998; Woodward, 1995) and
push previously vulnerable households into extreme forms of poverty which may well become persistent if the household is unable to replace labour
(Justino&Verwimp, 2006). Conflicts affects health of children (Ghobarah, Huth&Russett, 2003), increase adult and infant mortality (Hoeffler & Reynal-Querol,
2003; de Walque, 2006), increase morbidity and psychological effects (GuhaSapir& van Panhuis, 2002). Population levels change due to conflict induced deaths,
famine, disease and the destruction of health services (King &Martin, 2001; Stewart et al., 2001a). Conflicts are often highly correlated with increases in infant
and maternal mortality rates, larger proportion of untreated illnesses, reduction in nutritional levels, and so forth (WHO, 2002) decrease food security and lower
probability of children survival (Verwimp & van Bavel, 2004) and girls tend to suffer more than boys given extreme economic stress of households (Grein et al.,
2003). The impact of reduction in households’ economic and human capital may be long-lasting even after the end of the initial conflict (Ghobarah,
Huth&Russett, 2003; Alderman et al., 2004; de Walque, 2006).The negative effects of violence may be counteracted by opportunities raised by conflict. Some
will benefit from violence through looting (Keen, 1998), redistribution of assets during conflict(Brockett, 1990; Wood, 2003), and privileged access to market and
political institutions(Richards, 1996). Population movements, migration in particular, may also entail some positive effects on livelihoods and the economic
status of households through remittances (Justino&Shemyakina, 2007; Lindley, 2007) and creates a group of people who may have little to gain from a return to
peace. Successful integration of displaced populations into society is a key precondition to avoid the economic decline that makes it more difficult to bring
conflict to an end (Walter, 2004). In addition, displaced populations may create competition for scarce resources such as jobs, land, assets, available services like
health care and so forth, which may also create new forms of exclusion and sources of further instability (USCR, 2004). Conflict dramatically disrupts traditional
development, and it can spill over borders and reduce growth and prosperity across entire regions.

“Young people are and always have been - especially prominent in conflict, both as fighters and as victims”. The impact of conflict, on the lives of youth and on
society as a whole is enormous. It rips apart the fabric of societies. People are killed, families are torn apart, communities are displaced and divided,
infrastructure is destroyed, and support systems crumble. In the process, youth are shown to be both vulnerable and capable because of their stage of
development and the important roles they play in society.

With the ongoing cycle of violence in Kashmir from the last two decades, an entire recent generation of youth has grown up in the midst of conflict with no
peace at all. This is the generation who was born and is growing up in the environments fraught with difficulty. They have grown up with explosions, shootings,
violence. They have lived through conflict and suffered consciously from its consequences. The indirect impact is associated with conflict as a result of the
complete disruption of daily social life and infrastructure. The health impact of conflict situation cannot be seen only the lines of absolute number of causalities
and trauma-related disorders among survivors, but also on the individual and at collective levels.

RESEARCH METHODOLOGY

SAMPLING PLAN

Through the survey, the effort was towards mapping the gaps in socio-economic programs for youth as on paper and their factual situation on ground. The data
was collected from a diverse group of respondents including the youth, family heads, guardians, media agencies, NGOs, CSOs, government and non-government
organizations. The sample distribution is shown in the table below.

Category Sample size | Total No. of units | Research tool
Youth 400 400 Questionnaire/FGD
NGOs and CSOs | 05 05 Structured Interview Schedule.

The data was collected by the support of some student volunteers. Data extraction was done through specific questionnaire from youth, and non-government
organizations. The questionnaire was designed to understand the youth related issues on parameters like impact of the conflict, education and livelihood status,
awareness levels on entitlements, rights and duties.

ANALYSIS

The scheme of the analysis has been structured to first look at individual data and understand it in its entirety to help get into specific problems at the level of
project implementation. Further the data has been analyzed across different demographic variables using tests of significance to understand their impact on the
perceptions of the respondents. The statistical tools used include mean scores, frequency analysis, standard deviation, F, Z and T tests. The report ends with
suggestive recommendations which can be incorporated to make the intervention inclusive and sustained.

FINDINGS

The table shows the demographic distribution of the sample chosen for the study. As is evident from the table the sample mainly consists of males as 63%
respondents are males and the rest i.e. 36 % are females. Age wise majority of the respondents (37.8%) fall in the age group of 18 to 24yrs followed by the age
group of 24-29yrs (26.8%), while as least number of youth(11.5%) fall in the age group of 29-35yrs.Also it is clear from the table that Islam is the major religion in
the valley as 93% of the youth reported to belong to this religion while as there are only 6.8% of Sikhs and just 0.3% of Hindus in the sample studied. Out of the
400 youth studied, a vast majority(80.5%) are reported to be unmarried depicting a trend of late marriages in the valley which had been already reported in a
number of studies conducted in last few years by different agencies.

In terms of income group, a major proportion (80.5%) of the youth population in the valley belongs to the APL (Above Poverty Line) group, 18% belong to BPL
and a minimal of 1.5% belongs to AAY (Antodya Anna Yojana).

In terms of education maximum number of youth (39%) is reported to be having college or university education and minimum number of youth (9.5%) are
having middle level education. Further across different occupations it is seen that students constitute the majority (42.5%) of the youth population and
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unemployed constitute 25% of the population thereby suggesting that only about 33% of the youth are employed (part —time or full-time). In line with the above
finding, it is reported that majority of the youth, being unemployed, have no income at all and the next big proportion of the youth population (18.8%) has a

very low income of less than 5000 INR.

HEALTH CONDITION OF YOUTH

SUMMARY OF DEMOGRAPHICS (YOUTH)
Demographic Variables | Alternative Frequency | %age
Gender Male 252 63.0
Female 147 36.8
Age 13-18 yrs 96 24.0
18-24 yrs 151 37.8
24-29 yrs 107 26.8
29-35 yrs 46 11.5
Religion Muslim 372 93.0
Hindu 1 0.3
Sikh 27 6.8
Marital Status Unmarried 322 80.5
Married 78 19.5
Income Group BPL 72 18.0
APL 322 80.5
AAY 6 1.5
Education Primary 42 10.5
Middle 38 9.5
Secondary 86 21.5
Hr. Sec 78 19.5
College/University 156 39.0
Occupation Govt Service 14 3.5
Privately Employed 96 24.0
Full Time Employment | 8 2.0
Part-Time Employed 13 3.3
Unemployed 100 25.0
Student 169 42.3
Monthly Income Below 5000 75 18.8
5000-10000 44 11.0
10000-15000 17 4.3
Above 15000 6 1.5
No Income 258 64.5

Majority of the youth (70.5%) report a good health condition while as only a small percentage (1.8%) report a bad health condition. Again this finding is in line
with the finding that major proportion of the youth population in urban Kashmir belongs to the APL income group.

FREQUENCY OF VISITING DOCTORS

HEALTH
Characteristic Response/Alternative | Frequency | %age
Health Condition Excellent 79 19.8
Good 282 70.5
Fair 32 8.0
Bad 7 1.8
Frequency of visiting Doctor | Often 21 5.3
Sometimes 320 80.0
Never 59 14.8
Health care Availability PHC 29 7.3
Dispensary 234 58.5
Specialty Hospital 36 9.0

A vast majority i.e. 80% of the youth report that they visit the doctors sometimes. This suggests that despite being in good health the urban Kashmiri youth are
highly sensitive about their health and therefore visit the doctors as and when needed.

HEALTH CARE AVAILABILITY

The data also suggests that urban Kashmir (Srinagar) has good primary health care availability. However there is lack of specialty health care as only 9% of the
youth population report that they have an access to specialty health care.
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UNDERSTANDING SATISFACTION LEVEL OF YOUTH

SATISFACTION WITH PERSONAL CHARACTERISTICS

Characteristic Mean | Std. Deviation | Rank
Family/ Peer Relationship | 4.70 0.64 1
Looks/Personality 4.09 0.99 2
Community/Society 3.94 1.08 3
Education /Employment 3.81 1.27 4
Environment 3.62 1.32 5
SATISFACTION WITH DIFFERENT FACILITIES IN THE AREA
Facility Mean | Std. Deviation | Rank
Water Supply 3.87 1.24 1
Educational Institutions 3.47 1.33 2
Modes of Communication | 3.18 1.44 3
Electricity 2.99 1.30 4
Financial Institutions 2.94 1.45 5
Health Care 2.75 1.50 6
Recreational facilities 1.98 1.35 7
Library 1.18 0.72 8

SATISFACTION LEVEL WITH PERSONAL CHARACTERISTICS

Youth in general have reported having highest satisfaction level with the family/peer relationship followed by their looks/personality. Further a high mean score
of above 4 for both these characteristics suggests a very high level of satisfaction. This suggests the social fabric is still intact in the valley and there is little
influence of individualistic approach of west. Also a high mean score for looks/personality suggests a high level of self -esteem among youth in urban Kashmir.

It is also seen that the youth are least satisfied with their environment. Since the respondents mainly were from Srinagar city, this suggests that albeit the
picturesque scenery of rest of the valley, Srinagar city is not having good environment. The city has become highly congested, lacks planning and therefore has

lost its sheen.

SATISFACTION LEVEL WITH DIFFERENT FACILITIES AVAILABLE IN THE AREA
With regards the facilities available in the area it is seen that the youth are most satisfied with water supply and availability of educational institutions. Again a
high mean score of above 3.5 for both these facilities suggests a very high level of satisfaction. However they are least satisfied with library and recreational
facilities in their respective areas. It is also seen that the level of dissatisfaction regarding these facilities in very high as depicted by a mean of less than 2 in both

cases. The absence of theatres, parks, community centers etc make the life of youth devoid of fun, amusement, and enjoyment.

FACILITIES IMMEDIATELY REQUIRED

Facility Response | Frequency | %age
Recreational facilities Yes 119 70.0
No 280 29.8
Educational Facility Yes 139 34.8
No 260 65.0
Health care Yes 173 43.3
No 226 56.5
Communication facilities | Yes 130 32.5
No 270 67.5
Library Yes 189 52.5
No 210 47.3

It is evident from the table that most of the youth suggest recreational facilities as the most urgently required facility followed by library facilities thereby
confirming the earlier resulting which showed a great dearth of these facilities. The least sought facility is the communication facility. The youth in general are

satisfied with different modes of communication.
EFFECT OF DEMOGRAPHIC VARIABLES

Satisfaction with Personal Characteristics

Demographic Variable | Alternative Mean | Std. Deviation | F Value | Sig
Income Group BPL 4.12 0.64 4.47 0.01
APL 4.00 0.66
AAY 4.73 0.39
Gender Male 4.04 0.67 0.30 0.77
Female 4.02 0.63
Age 13-18 yrs 4.19 0.62 3.99 0.01
18-24 yrs 4.02 0.67
24-29 yrs 4.01 0.61
29-35 yrs 3.79 0.73
Education Primary 3.79 0.64 2.21 0.07
Middle 4.05 0.66
Secondary 4.15 0.69
Hr. Sec. 3.96 0.62
College/Unv. 4.05 0.65
Occupation Govt. service 3.97 0.70 2.71 0.02
Privately Employed 3.92 0.62
Full-Time Employment | 4.30 0.34
Part-time Employment | 3.77 0.98
Unemployed 3.92 0.66
Full-Time Student 4.16 0.65
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IMPACT OF DEMOGRAPHIC VARIABLES ON SATISFACTION LEVEL REGARDING PERSONAL CHARACTERISTICS

It is seen from the table that average satisfaction level with respect to income group is maximum for AAY and minimum for APL suggesting that the youth in APL
group are striving to further improve their personal characteristics whereas youth in AAY group seem to be less sensitive towards the same. With respect to age
there is a significant difference in the perception of youth. The youth in the age group of 13-18 years are most satisfied and the youth in the age group of 29-35
years are least satisfied. With respect to occupation there is again significant difference in the perception of youth wherein the students are most satisfied and
the part-time employees are least satisfied. With respect to gender and education no significant difference is reported between different respondent groups.

SATISFACTION WITH FACILITIES AVAILABLE
Demographic Variable | Alternative Mean | Std. Deviation | FValue | Sig
Income Group BPL 2.80 0.76 6.61 0.00
APL 2.81 0.68
AAY 1.77 0.32
Gender Male 2.82 0.74 0.92 0.36
Female 2.75 0.65
Age 13-18 yrs 2.76 0.71 0.65 0.58
18-24 yrs 2.78 0.72
24-29 yrs 2.78 0.73
29-35 yrs 2.93 0.60
Education Primary 2.40 0.50 3.27 0.01
Middle 2.79 0.52
Secondary 2.80 0.76
Hr. Sec. 2.87 0.73
College/Unv. 2.85 0.72
Occupation Govt. service 2.87 0.52 0.73 0.60
Privately Employed 2.88 0.68
Full-Time Employment | 2.70 0.55
Part-time Employment | 2.41 0.65
Unemployed 2.77 0.68
Full-Time Student 2.78 0.76

FEEDBACK FROM NGOS/CSO/VOs

Core areas of work of most of the social work organizations are mostly women, children and youth development and national integration.

The coverage of these organizations mostly include 4 districts of valley i.e. Srinagar, Ganderbal, Budgam, and Pulwama districts

Human rights education is suggested by most as the approach that should be adopted to promote right-based issues among youth.

The ways used to support youth include legal aid, giving education scholarships, campaigns in collaborating with international groups for juveniles and
youth, connecting the detainees with mental health organizations, free distribution of medicines, Liaoning, campaign against torture, highlighting HR
violations at national and international level through media, human rights education, psycho-social counseling, rehabilitation of disabled and media
sensitization

Potential issues to be worked upon are reported to be unemployment, channelizing the talent/energy of youth, awareness about rights and entitlements,
drug abuse, huge commercialization of education

Challenges faced/foreseen by these organizations include turmoil/conflict, stereotyping of NGOs, tendency of young people towards violence and
hopelessness

Impact of armed conflict on youth is seen in terms of violent behavior, psycho-social problems, rise in unemployment, disturbances in education calendar,
rise in stress level, drug addiction, economy, mental health, and radicalization of society.

Projects done by these organizations in urban Kashmir, especially Srinagar, include human rights and duties, awareness about entitlements, capacity and
skill development, and entrepreneurship.

Experience of working with Govt. departments, other NGOs, community and other CSOs has not been much satisfying. The approach of government
departments is termed as hopeless. Expectations from such partnerships include inclusive approach, cooperation, information exchange accountability and
transparency.

SUGGESTIONS AND RECOMMENDATIONS

1.

There is a need to take up the issue of unemployment as the most critical issue by both government and non-governmental organizations. And particularly
the community based interventions to tackle this issue should be supplemented with school and institution based interventions.

Development of income generating programmes need to be started at the earliest. There is also a need to link these programmes with government
schemes for employment of youth.

There is wide spread unemployment and youth have very less hope of finding government or private jobs in the valley and therefore are trying to explore
the avenues for entrepreneurship. The present education system just aims at providing the academic degrees which hardly make the youth capable of
taking up entrepreneurship as their career choice. Academicians and policy makers in state need to address this issue at the earliest. Advocacy should be
carried out to bring a policy change in the way education is given.

Recreational facilities are mostly not available to the youth in the valley and are the most urgently required by the urban Kashmiri youth. This issue can be
handled by organizing exposure trips for youth and by encouraging them to participate in activities related to adventure.

Library is the second most sought after facility by the youth. Infrastructure development in terms of physical and electronic libraries, youth centric
resource material should be made readily available for the youth so as to enable them to develop reading habit and use their leisure time in productive
way.

Since youth are least satisfied with their environment, they will show greater acceptance to work for improvement of environment and thus can be
engaged in improving the environment through different environment conservation programmes.

There is lack of specialty health care as only 9% of the youth population report that they have an access to specialty health care. Advocacy campaigns
should be run to demand establishment of speciality health care which is accessible to general public.

Engaging youth in community development and aiding them in finding their livelihood will automatically reduce their vulnerability towards violent
behaviors.

The youth specific activities carried out by government offices include skill training, technical and professional courses, SKEWPY, NMDF and
entrepreneurship development training. No training regarding life skills is provided by most of these offices. This again advocated the need to have life skill
training interventions for the youth.
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10. With respect to NGOs/Vos the coverage areas mostly include 4 districts of valley i.e. Srinagar, Ganderbal, Budgam, and Pulwama districts. Thus there is a
need for these organizations to step out of Srinagar and its adjacent districts and work in other far flung areas of the valley.

11. Human rights education is suggested by most of the NGOs/VOs as the approach that should be adopted to promote right-based issues among youth. The
other approaches suggested by(and practiced by some) NGOs/Vos include legal aid, giving education scholarships, campaigns in collaboration with
international groups for juveniles and youth, connecting the detainees with mental health organizations, free distribution of medicines, liasoning,
campaign against torture, highlighting HR violations at national and international level through media, psycho-social councelling, rehablitation of disabled
and media sensitization.

12. Challenges faced/foreseen by these organizations include turmoil/conflict, stereotyping of NGOs, tendency of young people towards voilence and
hopelessness. The need is to make all the programmes participatory type i.e. target population should be involved in the design, implementation,
monitoring and evaluation of these programes and NGOs/VOs should make themselves open to social audit.
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